Crowley Fuel Co. Easy Pay Contract 2010 — 2011

Name: Crowley Fuel Account #2501 Date: October 22,2010

Due to the volatility of the oil market this contract must be signed and returned with Automatic Delivery Policy
by October 30, 2010. Previous balance must be paid in full. This contract is valid from June 1, 2010
through May 31, 2011.

Conditions:

1. The main purpose for the Easy Pay Contract is to allow our customers to spread out their payments over
8 months at an average estimated price per gallon. There is no additional fee but there is also no
protection if prices increase during the term of this contract. If the price of oil goes down, you will
be charged the lower price and build a credit balance. If the price of oil goes up, you may have to
increase the size of your monthly payments.

2. Easy Pay Plus: For an additional 25 cents per gallon you may sign up for our Easy Pay Plus contract
and guarantee that your price never goes higher than $3.09

3. Automatic Delivery — This program requires automatic delivery with a tank and oil line that has been
inspected and in compliance with state codes. The automatic delivery policy must be read, agreed to,
signed, and returned with this contract.

4. A missed payment without prior consent will render this contract null and void.

5. A credit balance on this account in May 2011 may be refunded or rolled over. This contract is binding
and will be enforced. Refunds before May 31, 2011 will be made only for reasons that Crowley Fuel Co.
deems to be valid. This contract is transferrable to a new homeowner or the original customer moving
within our delivery area.

6. Force Majeure: Crowley Fuel Co. shall not be responsible for the increase in price caused by delay or
failure to perform, in whole or part, hereunder or noncompliance with any of the terms hereof when such
delay, failure or noncompliance is attributable to acts of God, strikes, lockouts, fire, floods, storms, legal
validity, war conditions, accidents, delays in transportation, any allocation program or rationing or
priorities in effect pursuant to governmental direction or request or instituted in cooperation with any
governmental authority, or other cause beyond control of Crowley Fuel Co. whether or not similar to
those enumerated.

Crowley Fuel Co. Easy Pay Contract 2010-2011 Agreement
I have read the conditions of the Crowley Fuel Co. Easy Pay Contract and Automatic Delivery Policy. 1
understand them and agree to them.

X X
Customer Signature Date

SAMPLE CONTRACT -- YOUR DETAILS
Robert A. LaFlamme, Crowley Fuel President Gl 22 S SRS 1) VOIIR ST O,
Cost of Gallons Reserved: $2,472.00 (800 gals @ $3.09)

8 Easy Pay Payments  $309.00

__I'will mail a check in the amout of $309.00 for my 1st budget payment.

_I'would like to protect my price from going higher, please send me an Easy Pay Plus Contract.
__I'would like to prepay for my oil this year. Please send a Prepaid Cap Contract.

__I'wold like to be taken off automatic delivery.

Sign Both Copies, return with Automatic Delivery Policy and Payment.


User
Text Box
SAMPLE CONTRACT -- YOUR DETAILS  WILL BE SPECIFIC TO YOUR SITUATION.




